
 
Terms & Conditions 

Photography Services
Wunderlust Media uses top of the range equipment from Canon. Canon 6D Full Frame with a wide 
range of lenses to suit all occasions. We also have a particular image and editing style, meaning 
that the customer must agree on the photographers terms of style of images and post edit. Please 
note that for outdoor events we are not responsible for the weather, meaning we can possibly take 
out a few clouds from the sky if needed, although we do not over edit our images to change the sky 
completely because of risk of poor quality. All prices are set and non negotiable and can be viewed 
through the rates tab on the website or a pdf version can be sent on request. All rates are set 
according to costs and time management and we aim to provide our best services for a fair rate. 
By using our services you agree to accept our work as our best efforts and agree to pay the invoice 
accordingly. If we feel that we did not commit 100% to the job we will make the payment terms 
accordingly. 

Prints & Digital Images
Wunderlust Media is a small business with a focus on photographic services. We do sell framed 
prints and digital images on the side of our photography operations. All prints and digital copies are 
at full quality and the customer must agree to accept that the quality of the image may downgrade 
on larger scale prints or media. Using digital versions on social media will downgrade the image 
quality substantially, therefore the digital versions must be used responsibly. Keeping an original 
file and duplicating a copy for social media use is the best way to prevent image quality 
downgrading. 

Payment
We accept bank transfer, Paypal or cash, however we prefer to invoice and receive a bank transfer  
of the agreed amount on the invoice. This makes things easier for us to keep track of payments 
and record our earnings. GST will be added to the invoices unless otherwise mentioned. All 
payments must be received within 14 days of the invoice being sent unless there is a prior 
agreement on extension prior to the invoice being sent out. Please note that failure to pay within 
the allocated timeline will see an extra 5% of the total cost added to the total amount due. Please 
note that our refund policy is very strict and we are very critical of our own work, meaning if we feel 
the work provided is at high standard there will be no refunds. If there is in fact damage, extreme 
lack of image quality or outstanding edit mistakes we will then take action and look for a way to fix 



the problem. There are no warranties provided for prints, once they have been delivered or picked 
up they are the owners liability for any damage that may occur. 

Timelines for delivery and any queries
We pride ourselves in being a fast response service and always aim to get images into the clients 
hands as fast as possible. In the case of Real Estate photos, they will usually be sent on the day of 
the shoot edited and multiple versions one for web and one for printable (better quality). Events 
and any other photo shoots that involve many images (around 50-100+) will take longer to go 
through and edit so please be patient so that we can work on them and make sure that all images 
are at a good standard. If the job has many images please allow 1-3 working days for editing and 
fine tuning. Invoices are usually sent out fortnightly or weekly depending on the regularity of work 
and recipient must be compliant with the terms of payment. Any prints orders will be completed as 
fast as possible, if the order is via email there will be a more clear timeline for custom orders 
however this process usually takes 1-2 days unless in busy period. 

The term of the agreement and what notice is required to get out of it
By booking a job through Wunderlust Media you agree to make it on time to the location of the 
appointment. Please read and understand the following terms. 
• If the client is significantly late and/or requires over time they will be charged accordingly.
• If the photographer is on site on time and client cancels the photographer will still be 

compensated for their travel time to location and back plus booking fee unless rescheduled. 
• If the client cannot make it to the appointment they must notify us 1 week prior to the 

appointment, failure to do so the customer will still incur a booking fee which is included in 
the subtotals from quoted price. 

• For jobs over $200 agreed terms of cancelation are severe illness, pregnancy, loss of family 
member and employment cancelation. Any other reasons will incur a 35% compensation 
amount from the quoted price

• On occasion client is a no show and gear is rented, total amount rented and costs to receive 
gear will be added to cancellation fee.

Social Media Usage 
All images shared without permission must be original and Un-edited with watermark in clear view. 
A tag must also be used linked to Wunderlust media’s social media account on that platform. 
Failure to do so will result in a request to take the image down or reposting correctly, if this request 
is ignored there will be further action taken. All images are intellectual property of Wunderlust 
Media and must not be shared without permission. If an account wishes to repost without 
watermark they will need to purchase the image from either the website 
www.wunderlustmedia.com.au or email jake@wunderlustmedia.com.au for a request to use an 
image. The amount of times you want to use an image will effect the total price of purchase. All 
event photos such as parties and weddings will be watermarked for social media use however Un-
watermarked copies will be provided upon client requests for other usage. 

http://www.wunderlustmedia.com.au
mailto:jake@wunderlustmedia.com.au


Privacy Policy
All information collected by Wunderlust Media by social media campaigns and personal services 
will be used accordingly and remain private from 3rd parties. By agreeing to out privacy policy you 
accept the terms and conditions that Wunderlust Media may contact you about interest in our 
services, promotional material and deals on e-commerce products. We do not allow your personal 
information to fall into the hands of other businesses by keeping all lists offline and in a personal 
database that only we may use. If you are on our subscription list you can opt out by clicking the 
unsubscribe button on emails and we will wipe all of your’e information from our database. All 
images taken by Wunderlust Media remain private until customers release, meaning that all 
images taken on appointment will not be used by us or shared in any way until the customer has 
done so first giving you the change to pick and choose what you wish to publish. Your’e images will 
remain confidential unless customer has agreed on usage. If you have any concerns regarding our 
privacy policy please email us directly at jake@wunderlustmedia.com.au .
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